
 

 
 

pepperdash.com               pepperdash            pepperdash 
 

©2020 PepperDash Technology Corporation, All Rights Reserved 

DEVICE MANAGEMENT 

Device Management  
Device ManagementTM is a manufacturer-
neutral platform that integrates industry-leading 
audiovisual control software experience with 
world-class IoT technologies. 

 

 

 

 

Key Benefits 
Single pane of glass 
Consolidate an array of manufacturer-specific device management applications by managing 
configuration and reporting of network-enabled devices with one tool.  

Easy to secure, simple to deploy 
Eliminate the risks of connecting devices directly to the internet and avoid custom in-room control 
software and hardware. Device Management is designed to work with your preferred solutions 
without additional requirements. 

Beyond basic status 
Have confidence that not only are devices online and communicating, but are also safe, secure, 
and meet your policy standards.  

https://www.pepperdash.com/
https://twitter.com/PepperDash
https://www.linkedin.com/company/pepperdash/
https://twitter.com/PepperDash
https://www.linkedin.com/company/pepperdash/
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DEVICE MANAGEMENT 

 
Faster, more efficient audiovisual installations 
Provide integration teams live device information and automatic device commissioning during 
system installation. 

Prevent policy drift with audit reporting 
Understand how, when, and why device configuration settings change, enabling consistent  
long-term device hardening. 

Manage and update remote devices 
Safe and secure device updates from anywhere, enabling the fastest, lowest-cost response for 
effective issue resolution. 

How it Works  
PepperDash Device Management is enabled through the installation of the PepperDash Edge 
application server. Enabling Device Management on the PepperDash Edge application server 
creates a secure communication pathway between PepperDash Portal and supported network-
enabled devices. By consolidating network communication, IT teams can secure and closely 
monitor the communication pathway without requiring direct internet access to devices. 
 

 

Contact info@pepperdash.com for more information 
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