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Computer: Enter 192.168.1.100 into a web browser

Mobile devices: Download the free Crestron AirMedia app
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iPad Mini:
Horizontal: 2048 px
Vertical: 1536 px
Diagonal: 7.9"
PPI: 324

GUI Dimensions:
Horizontal: 1024 px
Vertical: 748 px

Margins:
20 px

Minimum Pressable Area:
40 px

Minimum Font: 15pt
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Default Font: 25pt

Lorem

Large Font: 30pt
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Maximum Font: 38pt
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Video Call

Active Phone Call

Camera Controls Keypad

Active Video Call

Miscellaneous

Panel Definition

Automation Rules

iPad Mini 4

Discussion Points:

Logo
- Submit high-resolution PNG or SVG, AI, or EPS file of logo
- Submit style-guide rules for approved treatments of logo

Available Sources
- How many sources will be available?
- How many destinations are required?
- Will sources need to be auto-routed to any destinations? (Content recorders, control rooms, etc).
- What are make/models of sources that need to be controlled?

Volume Controls
- How many volume level control blocks should be supported?
- Will voice lift be needed?

Advanced Sharing
- Is advanced sharing required? (Should it be available for advanced users only?)

Speed Dials
- Will audio call speed dials be required?
- How many speed dials should be supported?

Speaker Track
- Will speaker track cameras be used?

Lights/Shades/HVAC
- What environmental systems need to be included?

Directory Structure
- Will a flat or nested directory be used?

Technician Controls
- What technician controls need to be included?

Fusion
- What level of control is required for Fusion integration?

Remote Control
- What level of control needs to be available to remote participants (i.e. Technicians in a control room)?
- Should technician control choices be surfaced on the in-room panel?

Potential Risk
The directory will only display up 
to 255 entries per page.
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Back:
Back Button only appears if users 
are not at the root of the 
directory.

Back
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CATV:
If a call is in progress, 
the CATV button will not 
be selectable.

Processor Reboot:
1) Power on auxiliary devices

System On:
1) Call lighting preset 1
2) Mute all mics
3) Mute room volume
4) Power on auxiliary devices
5) Call DSP  Default  preset
6) Wake codec and return cameras to  privacy  preset (to be configured as global preset 15 on the codec)

System Off / Scheduled Off:
1) End all active calls
2) Call lighting preset 5
3) Mute all mics
4) Mute room volume
5) Power off auxiliary devices
6) Power off all displays
7) Clear all audio and video routes
8) Set codec to standby

System On + Vacancy Threshold Met:
1) Call shutdown dialog with timer
2) Call lighting preset 4
3) If timer expires:

1) Execute System Off sequence (above)
3) If users clear dialog:

1) Reset occupancy sensor timeout
2) Call previously selected lighting preset
NOTE: If the system does not receive feedback indicating which preset is engaged, the system will recall Preset 1.

System Engaged (User presses share, phone call or video call)
1) Power on displays

System Off + Occupancy Detected:
1) Call lighting preset 1

Audio / Video Source Routed:
1) Power on display
2) Call default input on display (HDMI)
3) Route selected video content to display
4) Route selected audio content to DSP

Phone Call Connected:
1) Unmute microphones 
2) Unmute room volume
NOTE:  Auto-answer  features must be turned off

Video Call Connected:
1) Power on displays
2) If a source is being shared in the room, share it with the far end.
3) Recall camera preset 1
4) Turn on camera speaker track (if available)
5) Route codec feeds to displays
6) Unmute all mics
7) Unmute room volume
NOTE:  Auto-answer  feature must be turned off

Video Call Disconnected:
1) Clear route to content sharing
2) If a source was shared with the far end, route it to the display(s)
3) Mute all mics
4) Turn off speaker track (if available)
5) Return camera to  privacy  preset (to be configured as global preset 15 on the codec)
6) Return users to directory controls

Phone Call Disconnected:
1) Mute all mics
2) Return users to inactive phone call controls page

Phone Call
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Discussion Point:
Time will be displayed in 12 hour 
format unless 24 hour format is 
requested.

Discussion Point:
Volume controls will depend 
on available devices and DSP 
program.

Other  power user  controls, 
such as room divisibility, can 
also appear on this screen.

Content Sharing

NoYes
Advanced Sharing:
Is advanced sharing 
enabled?

Advanced Sharing On
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PC Cable TV

Left Display Right Display

PC Mac Laptop
Wireless 

Video
Cable TV

Controllable Sources
If a controllable source is routed, 
the control button will appear.  
Tapping this will bring users to a 
dialog with device controls.

Choose a source below then choose a display above
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Mute
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Mute

Room 1234

End MeetingVideo CallShare Phone Call

PC Cable TV

Left Display Right Display
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Cable TV

Choose a source below then choose a display above
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PC PC

Left Display Right Display

None PC Mac Laptop 1 Laptop 2

Choose a source below then choose a display above

Active Video Call:
Is there an active video call?

No

Yes

Projector Status:
Systems with Projectors 
will notify users if the 
projector is warming or 
cooling in a status ribbon 
beneath the header.

Backspace:
Backspace button will 
not appear until a digit 
has been entered.

x

Clear:
Tapping the [X] once will 
clear this text field 
during active calls.

+

-

Zoom

Self View

Layout

Preset 3

x
Clear:
Tapping the [X] once will 
clear this text field.

Content Sharing:
For systems that support 
advanced sharing: during an 
active video call, advanced 
sharing will be turned off.  
Content selected on the share 
page will be sent to the far end.

On OffRight Display DisplayPort VGA

Disable

Auto-off

Discussion Point:
What technician controls are 
required for this system?

Enable
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System Design: [DESIGNER]
555-123-4567

Integration Services: [INTEGRATOR]
555-456-7890

Consultation Services: [CONSULTANT]
555-987-6543

Interface and Software Development: PepperDash
800.377.9112

Software Information
Program File: [FILENAME_v##.##.smw]
Compiled on: MM/DD/YYYY
Crestron Database: ##.##.###.##
Environment: SIMPL Windows v#.##.##

Speed Dial 1
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Speed Dial 3

Speed Dial 4

PC Mac Laptop
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Edit Speed Dial 1

Current Label

Speed Dial 1

Current Number

555.123.4567

New Label

Updated Label

New Number

555.456.7890
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End Meeting Confirmation

End Meeting Confirmation:
If users do nothing on this 
dialog, the timer will expire 
and the system will shut 
down. 

Incoming Caller ID:
Caller ID information will only be 
displayed if it is received from the 
codec or DSP.

Discussion Point:
How should calls be instantiated?
1) immediately after tapping an entry
2) after tapping an entry, and then a [CONNECT] button.
3) after tapping an entry, then tapping [CONNECT] on a confirmation dialog.

Discussion Point:
The level of immediate help 
support available is dependent on 
the system design.

Enter Setup

Discussion Point:
Should auto-off functionality be 
included?

Discussion Point:
Should voice lift be included? 
Is an overflow audio zone?

Discussion Point:
Are custom backgrounds 
requested?

Discussion Point:
What information should be 
included here?

Connect

Connect

ROOM A

ROOM B

ROOM C

ROOM D

ROOM E

ROOM F

Connect

Back
Cable TV

Sharing [SOURCE]

Incoming Call

You have an incoming call

Accept Ignore

End Meeting

Meeting will end in 60 seconds

End Now Cancel

Enter Access Code
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Cancel

xCable TV

Connect

Technician Controls:
Pressing and holding the 
[SETTINGS] button for three 
seconds will prompt users to 
enter an access code.  

Entering the incorrect access 
code, or tapping [CANCEL] will 
close this dialog.
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xEdit Favorites

Cable TV Favorites Editor

Cable TV Favorites Editor
Press and hold on a favorite for 5 
seconds to bring up this menu

Custom

ICON

ICON

ICON

1: Select a favorite to edit 2: Enter channel 3: Select icon
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Edit Favorites

Custom

3: Select icon

_

_
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End

Phone Call:
None

End

Video Call:
Connected to name@location.com

Video Call:
Connected to name@location.com

Preset 1

Preset 2

Active
Device is responding

Warning
No response for
three minutes

Fault
No response for
five minutes

On OffLeft Display DisplayPort VGA

DisableEnable

Advanced Sharing

SettingsHelpNo Active CallsRoom 1234 10:05 AM LightsSettingsHelpNo Active CallsRoom 1234 10:05 AM Lights

SettingsHelpNo Active CallsRoom 1234 10:05 AM Lights

Audio Routing:
Audio always follows last-routed unless users manually 
override the audio source. 

When a source is routed to a display, the audio for 
that source will be routed to the room speakers.

Users can tap the audio icon in the other display to 
listen to the source routed to that display.

Audio routes can be toggled off by tapping an active 
audio icon.

Audio cannot be routed from two sources at the same 
time.

If an audio source is manually selected, and a different 
source is routed to the other display, the audio for the 
new source will be routed automatically (audio always 
follows last-routed.)
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SettingsHelpNo Active CallsRoom 1234 10:05 AM Lights

SettingsHelpNo Active CallsRoom 1234 10:05 AM Lights Backspace:
Backspace button will only appear 
if text has been entered.

Tap once to delete a single 
character.

Press and Hold to delete the 
entire string.

SettingsHelpNo Active CallsRoom 1234 10:05 AM Lights

Manual Dial:
Tapping the text field will allow 
users to type an IP address or 
phone number directly.

SettingsHelpNo Active CallsRoom 1234 10:05 AM Lights
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SettingsHelpCall connectedRoom 1234 10:05 AM Lights

Call connected Call connected Call connected

Call connected

Call connected

Call Connection
Once a call is placed:
1. Power on display(s)
2. Route codec to display(s)

Discussion Point:
The above actions can be initiated 
upon tapping [VIDEO CALL] for 
systems with projectors in order 
to reduce waiting time.
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SEARCH

Directory: Search
Pressing [SEARCH] on the 
keyboard will filter the 
directory.
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Dial / Save:
Label of button will read 
 Connect  or  Save  
depending on the 
circumstance.

Search:
Search button will 
appear only when in a 
directory that allows 
filtering.

CONNECT

SEARCH

CONNECT

123 !@#:
Changes the letters on 
the keyboard to 
numbers and symbols

SHIFT:
Changes the letters on 
the keyboard to 
uppercase.  Pressing 
again changes to 
lowercase.
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abc
ABC
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SEARCH

CONNECT

abc ABC:
Changes the numbers 
and symbols on the 
keyboard back to letters.

!@#:
Changes the numbers on 
the keyboard to the 
symbols of their shift 
state.

LABEL
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123

SEARCH

CONNECT

123:
Changes the symbols on 
the top row back to 
numbers.

Stop
Sharing

Sharing:
Room PC

Multiple Calls 
Connected:
Additional calls 
connected will 
display on the calls 
in progress page.

Camera Keypad EndAdd Call
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JOHN ADAMS

JOHN BOOTH
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JOHN DOE

JOHN ELKHORN

JOHN FITZGERALD

JOHN

Add Call

Add Call:
Systems that support multi-site 
calling will include an [Add-Call] 
button after the initial call is 
established.  Pressing it will 
display the directory.

Auto Manual Camera Off

Camera 1 Camera 2 Camera 3

Speaker tracking selections:
Systems with speaker tracking will 
have these additional selections.
[Auto]: Speaker tracking on, 
camera controls will be disabled.
[Manual]: Manual control of 
individual cameras.  Camera 
selection will appear, if applicable.
[Camera Off]: Mutes the camera 
image.  No camera controls 
available.

Dial x12345
To reach the Help Desk

Call Help Desk Now
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Discussion Point:
Supported lighting functionality 
depends on the lighting controller 
in place.

If no lighting controller is present, 
the [LIGHTS] icon in the header 
will not be visible.
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