
We fixed this.

PepperDash has developed an HTML5 web app that runs on  
the Navigator, and matches the native experience. 

No secondary touch panel.  
No confusing app switch.

AV CONTROLS DON'T WORK
ON THE CISCO NAVIGATOR

For too long, teams who rely on Cisco Navigators have had to 
choose between confusing users with a second touch panel or 

confusing them with a disorienting application switch.
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2 Contextual HTML5 Web App
Expand the Capabilities of Your Cisco Navigator

from RoomOS or MTR Environments

Custom Web App Running on 
Cisco RoomOS Web Engine

Native  
Call Controls

Native  
Call Controls

Contextual Link to  
HTML5 Control Widget

Custom Web App Running on 
Microsoft Teams Rooms

Contextual Link to  
HTML5 Control Widget
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MULTIPLE TOUCH PANELS
Some organizations try to solve this issue by using two 
touch panels—one for call controls and another for 
AV controls. This approach fails because users neither 
understand nor anticipate the need for multiple panels, 
leading to confusion and frustration.

APPLICATION SWITCHING
Other organizations require users to switch between 
the native app, and a completely different web app 
on the Navigator. While this eliminates the need for a 
second panel, the discontinuity that results from the 
app switch disorients and frustrates users.

UNIFIED EXPERIENCE
PepperDash used Cisco's open-source Momentum 
UI Kit to create a seamless, unified experience. We 
integrate with the native UI to call contextual controls 
so users don't even notice they are switching between 
applications. This expands the capabilities of the 
Navigator, eliminates the need for a second touch 
panel, and reduces frustration.

THE NAVIGATOR PROBLEM
The Cisco Navigator has become a popular solution for controlling conference calls. Though the 
Navigator provides a good experience when it comes to controlling calls, it does not provide all of 
the AV controls that users need to operate the room.
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Simplify AV Operations
PepperDash Portal is an innovative 
SaaS solution that brings real-
time device management, asset & 
inventory tracking, and advanced 
standards compliance to the same 

easy-to-use online platform.

Flexible Branding and Workflows
Flexible, brandable, feature-packed 
signage for your scheduling system. 
Break free from standard scheduling 
panels with custom workflows, user 
authentication, and configurable 

event-based branding.

Premier Custom Solutions
PepperDash continually provides 
best-in-class programming, AVUX 
Consulting, and Field Engineering 
services. We partner with you to 
build the most capable, scalable, and 

reliable solutions in the industry.


